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Rastro Reno Rules and Regulations 2014 

 
1.  All Merchants must sign and acknowledge the Rules and Regulations 

Acknowledgment form and submit the Merchant Application and Merchandise 
Listing Forms. 

2. Merchants must have City of Reno Business License.   A daily license can be obtained 
through Rastro Reno for $15. 

3. Merchants selling Farmers Market and Cottage Sale items must have appropriate 
Washoe County Health Department permits. 

4. Merchants are prohibited from selling any of the following:  Items that are 
pornographic, Items that are Illegal, Items that may be hazardous, Tobacco products 
or accessories, Firearms, ammunition, Knives, pepper spray, Tasers and/or weapons. 

5. No electricity is provided at Rastro Reno.   Merchants who require electricity must 
provide their own generators and get prior approval from Rastro Reno Management. 

6. EZ-Ups must be made of fire retardant material.   Be advised that many store bought 
EZ-Ups will not meet the City of Reno Fire Departments code and it is the Merchants 
responsibility to know if your canopy or EZ UP is made of fire retardant material. 

7. All tables at Rastro Reno must have floor length table cloths to conceal any 
merchandise or storage containers which may be placed under the tables. 

8. All Signs must be contained within your space and cannot block signage of other 
Merchants or block access in and around the Merchant area. 

9. Changes to merchandise are not allowed.   If you show up with merchandise that is 
not listed on the Merchandise Listing Form you must get approval from Rastro Reno 
management to sell it. 

10. TRADEMARK/COPYRIGHT/RELATED LAWS.  No Merchant shall sell or offer for sale 
any item which may be in violation of any state or federal civil or criminal law 
relating to infringement or violation of any patent, copyright, trademark, trade 
name, image, pattern or any law governing counterfeit merchandise.  Merchants 
must be completely knowledgeable of the origins of their merchandise and the 
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laws governing such merchandise.   Rastro Reno reserves the right to terminate the 
selling space of any Merchant who it believes has or may have violated any such law.  
Merchants agree to hold harmless, indemnify, and defend Rastro Reno from and 
against any and all claims involving any alleged violation of law. 

11. Rastro Reno is not responsible for products sold and do not guarantee or warrant 
any aspects of any products, goods, or services provided or sold by any Merchant.   
Merchants are fully responsible for their products, goods, and services.  

12.  Space Assignments are not guaranteed.   Space sizes and configurations may vary 
and assignment is acknowledged and agreed to by Merchant when payment is made 
for assigned space.  

13. Merchants must contain all merchandise within their assigned space and are not 
allowed to conduct business outside of their assigned space. 

14. Merchant vehicles are not allowed on the ReTrac Plaza between 9am and 3pm.   
Vehicles may be positioned close to assigned space to aid unloading and loading.    
Failure to cooperate with Rastro Reno Management with regards to Vehicles may 
result in your selling privileges being terminated. 

15. Rastro Reno starts at 9am and concludes at 3pm.   Setup can begin anytime AFTER 
7am on the day of the event.   Clean-up must be completed by 4:30pm.    City of 
Reno may issue fines for early setup or if you and/or your merchandise are still on 
the ReTrac Plaza after 4:30pm. 

16. Merchants cannot leave Rastro Reno early without approval from Rastro Reno 
Management. 

17. All canopies/EZ-Ups must be weighted down to prevent risk of property or personal 
damage due to wind.  Pole caps and/or comparable precautions must be utilized by 
Merchants to prevent damage to the concrete.   UNDER NO CIRCUMSTANCES are 
anchors to be inserted into the concrete. 

18. Merchant assumes full and complete responsibility for any injury to persons or 
property relating in any manner to the setup, display, sale, exchange, or use of 
Merchant’s merchandise, equipment or other property or of the assigned ground 
space by Merchant and/or Merchants employees, agents, helpers, and independent 
contractors.  Merchant agrees to indemnify and defend Rastro Reno and their 
officers, directors, employees, attorneys and agents and to hold them free of and 
harmless from, at Merchant’s sole expense, against any and all such liabilities, claims, 
and/or damages. 

19. Merchants who provide their own generators and use cords to access said generator 
at Rastro Reno are responsible for seeing that all cords are taped down in such a way 
that they cannot be tripped over by customers, Merchants and staff.   The Merchant 
is completely responsible for any accidents that occur due to their placement of 
these cords. 

20. Merchants must keep their space clean at all times. 
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21. Rastro Reno Management will announce when the event is cancelled due to poor 
weather, wind, or extreme heat conditions.  The decision to call a “weather day” is 
with the sole and exclusive discretion of Rastro Reno Management.  Credit or 
refunds will not be given to Merchants for any weather day.   When a weather day is 
called Merchants are to stop selling and immediately shut down their operation.  It is 
our intention to operate during most weather conditions and wait out adverse 
conditions as long as possible.  We will not call a weather day without assessing the 
opinions of the Merchants, however safety and comfort of our customers will be our 
top priority. 

22. It is each Merchant’s responsibility to provide their own coverings to protect their 
merchandise and products against weather related conditions. 

23. Rastro Reno Management is not responsible for lost, damaged, or stolen articles.  
Merchants must safeguard all of their belongings and assume the risk of any such 
loss. 

24. No alcoholic beverages are allowed at Rastro Reno.  Rastro Reno Management 
and/or Security shall have the right to inspect any container, cooler, vehicle, trailer, 
etc.. if we suspect alcohol is being consumed.   Failure to allow such inspections will 
result in an immediate suspension of the Merchant without refund. 

25. No animals are allowed at Rastro Reno except Service Animals assigned to a disabled 
person.  Any Merchant requesting an exception should contact Rastro Reno 
Management. 

26. No Smoking is permitted within the Merchant selling area. 
27. Merchant’s are not allowed to “Hawk” merchandise or behave in a loud manner.  

Rastro Reno Management reserves the right to suspend any Merchant who does not 
behave themselves. 

28. Merchant must post in clear view of the public Merchant’s return policy. 


